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Platform Datasheet

Directory Sync for Vonage Business Cloud
Simplify administration with seamless user provisioning and authentication 

Vonage Directory Sync: Simplify account and user setup 
for Vonage Business Cloud (VBC) with an add-on for your 
vonage subscription: 

1. Automatically create, update, and disable use 
accounts in Vonage Business Communications 
(VBC) 

2. Manage users from a single source and enforce 
corporate password policies.

3. Enable end users to securely log into their Vonage 
communications account with their Active Directory 
credentials

Features (choose 1 or more)

● Vonage Business Cloud Application Only 
● Single Sign-On via SAML (SSO) 
● Directory Integration with AD or LDAP
● User Provisioning & Deprovisioning

○ Username
○ First Name 
○ Last Name 

● Multi-Factor Authentication (MFA) 
● Self-Service Password Reset for End Users 
● User Login and Access Reporting  

    

Simplify Access Management
Gain crucial visibility into and centralize IT control over 
all users and cloud apps.

Reduce Internal Threat Risk
Enforce IT security policies such as MFA, password 
length and complexity, and more. Configure unique, 
role-based access policies for applications.

Streamline User On/Off-Boarding Processes
OneLogin acts as a secure, virtual directory in the cloud, 
allowing you to easily synchronize users from Active 
Directory (AD), LDAP, or Google apps to Vonage 
Business Cloud via SCIM for automated provisioning 
and deprovisioning.

Decrease Help Desk and IT Operations Costs
Lower demand on IT resources for (de)provisioning 
users during deployment and offboarding, building and 
maintaining integrations, password reset, and more.

Strengthen Overall Compliance
Leverage the OneLogin audit trail as single source for 
SOX reporting and maintain data residency 
requirements.

Accelerate ROI from Your Cloud Investment
Drive user adoption of new cloud/SaaS technologies. 
Accelerate new app deployment and reduce associated 
costs.

Consolidate Directory Services
Unify multiple directories, re-structure and standardize 
data formats, and quickly deploy federation services.

LEARN MORE

Contact Vonage Business Customer Care to learn how to 
enable Directory Sync for your account

Visit https://www.onelogin.com/vonage to activate your 
account or learn more about OneLogin for Vonage 

If you are a current joint customer, visit OneLogin Help 
Center to view integration documentation 

https://www.onelogin.com/partners/technology-partners/vonage
https://businesssupport.vonage.com/app/contactus?lob=businesscloud
https://www.onelogin.com/partners/technology-partners/vonage
https://onelogin.service-now.com/support?id=kb_category&kb_category=196c3e3fdb7ef0501c167e77f496198a
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Today, the proliferation of digital access has made the world more connected than ever before. With the 
availability of technology, endless devices, and global access points, you users–employees, customers, and 
partners–have the flexibility to interface with technology at their convenience. As a result, businesses are 
constantly faced with the growing complexity of maintaining a secure environment while ensuring a seamless 
end-user experience.

The OneLogin Trusted Experience Platform
The OneLogin Trusted Experience PlatformTM is the identity foundation to build secure, scalable, and smart 
trusted experiences that connect people with technology. Leverage OneLogin to seamlessly manage all your 
digital identities for your workforce and customers, so you can focus on what matters most–growing your 
business.

Increase efficiency gains and productivity 
Onboard new users in minutes and modify 
permissions in real-time for rapid application access. 
Enable users to access all on-prem and cloud 
applications from a single, secure portal on any 
device and at any location. Drive productivity gains 
from day one with faster access to applications.

Dramatically reduce access management costs
Eliminate dependencies on costly, inefficient, and 
complex legacy access management systems. 
Consolidating user profile data in the cloud helps you 
save directory infrastructure and maintenance costs.

Gain greater visibility, control, and management 
Centralized identity and access management 
provides a single audit trail of all login activity and 
allows you to easily run the reports you need to 
remain compliant.

Streamline access management operations
Centralize identity and  access management across 
all your users, directories, and applications, whether 
on-premises or in the cloud. Accelerate application 
rollout, automate employee onboarding and 
offboarding, and reduce access-related help desk 
requests with self-service password reset.

Achieve a single source of truth 
Synchronize the OneLogin Cloud Directory with 
multiple directories, such as G Suite, Active Directory 
and LDAP, in real-time for instantaneous onboarding 
and de-provisioning. Eliminate the need to maintain 
and update Active Directory.

Strengthen and enforce security and compliance 
Protect users and data from cyberattacks by 
leveraging intelligent authentication and access 
policies that balance security with usability. 

Key Benefits of the OneLogin Trusted Experience Platform

Over 5,500 Customers Globally Access the World with OneLogin

OneLogin Trusted Experience Platform
Your foundation to build secure, scalable and smart trusted experiences


